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INTERNET USAGE 

• Urban young people in Nepal use the internet mainly for communication; 

most of the use was centered around social media apps and sites like 

YouTube and Facebook. The majority of the respondents i.e., 53% of 300 

respondentsa have been using the internet for more than five years. 92.3% 

of total respondents used the internet from home and the majority of them 

(84.3%) used it to chat with friends and family.  

 

FREEDOM OF EXPRESSION 

• The majority of the respondents were not cautious of anyone while 

expressing themselves on online platforms. A distinct difference in behavior 

was noticed when comparing the responses from the male and female 

respondents: while the female respondents were more cautious of distant 

family members, parents, and siblings, male respondents were more careful 

of friends and intimate partners.  

• Most of the respondents used the internet to post personal opinions and for 

leisure. Only 3.3% of the 300 respondents participated in civic and political 

discussions in cyberspace. 
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ONLINE HARASSMENT  

• More female respondents reported facing online harassment than the male 

respondents. 22.7% of the female respondents reported that they were more 

likely to block or unfriend their harasser while only 1.3% of the female 

respondents (2.7% of the total respondents) were likely to report an incident 

to the police. 

• Both male and female respondents encountered issues like trolling, 

cyberbullying, etc., on online platforms. 74.7% of male respondents and 

82.4% of female respondents reported receiving derogatory comments and 

demeaning messages in online spaces. 

• 33% of urban young people received negative attention and feedback 

even with minimal participation and presence in online spaces. The male 

respondents reported facing more problems when they interacted in 

political spaces and posted political opinions. The majority of female 

respondents, on the other hand, reported problematic comments and 

behavior when posting their pictures.   

DIGITAL HYGIENE 

• The majority of respondents had heard of and use similar measures to ensure 

or increase online security. More male respondents had heard of and used 

measures like IP disguisers, anti-censorship software, and virtual private 

network (VPN). 
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1.1 BRIEF OVERVIEW 

Nepal, with a total population of 28.51 million has the GNI (Gross National Income) per 

capita of US$730 (The World Bank, 2018)1 and is categorized as one of the least developed 

countries (LDC) in the world. The majority of the Nepali population is lacking in the most basic 

of services and access to essential services is alarmingly low.2 In direct contrast, however, access 

to the internet and mobile data penetration in Nepal have both grown rapidly since 2011. There 

has been an almost exponential increase (Koirala, 2018)3 in internet access – from 10.89%  of 

the population with internet access in 2011 (Kathmandu Today, 2011)4 to 63% of the total 

population with internet access in 2017. This growth in turn has led to a growing debate as to 

whether increased access to the internet is a positive sign for ICT (Information and 

Communication Technology) development in Nepal.  

Even with this rise in internet access and usage, there still exists a significant difference in 

the quality of access and service owing to the geographical barriers and the cultural, social, and 

economical inequalities present in the country. There is a distinct lack in: 

i. the quality of design and availability of effective public access points 

ii. the quality of and access to broadband connections, and iii) the quality and 

availability of technical skills.  

This lack of quality and access is felt more keenly by minority groups (across gender, class, 

ethnicity, age, sexuality), by the poor, and by people with disabilities. The vulnerability and 

digital social inequality felt by these marginalized groups mirror the inequalities and exclusions 

experienced by them in offline spaces (Halford and Savage, 2010; Robinson et al., 2015).5 

Although some of the challenges around internet access presented by geography, and 

economical and social conditions have been mitigated to a certain extent by the growth in 

smartphone ownership and mobile connections, the disparity in the lack of quality of service 

continues to persist (Martin Chautari, 2017).6 
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The internet, today, is increasingly looked upon as a basic need in many cities; this is 

especially true within the Kathmandu Valley (Martin Chautari, 2014; 2017).7 Urban areas enjoy 

higher levels of internet penetration, device ownership, and accessibility when compared to 

rural areas (Martin Chautari, 2016).8  As in the developed parts of the world (Lenhart et al., 

2010), 9 urban youths make up the majority of internet users in Nepal. Ease of access, availability 

of and access to gadgets, the infrastructure that is already in place in most urban areas, and the 

relative social and economic freedoms enjoyed by urban youth are some of the factors 

contributing to this statistic (Acharya, 2016)10. This growing trend has sparked a debate and 

inquiry into the negative and positive effects of internet use and participation in online spaces.  

To date, a number of studies have highlighted the link between internet usage and behavioral 

patterns among young people. Alam et al. (2014) and Farrukh et al. (2014) for exapmle, discuss 

the interpersonal, physical, psychological, and behavioral problems among adolescents and 

young adults and how these issues are related to internet usage. They highlight how there is a 

growing trend of internet addiction among young users, and how this tendency to spend more 

time online than offline has lent to an increase in cyberbullying, decrease in academic 

performance, productivity in the workplace, and withdrawal from social activities. Because of 

these negative impacts, there is a growing narrative that places blame on the young people for 

sharing too much private information online which in turn has led to an increase in surveillance 

at home and school.11  

In an effort to counter this problematic narrative which promotes victim blaming, there have 

been discourses that argue that young people cannot be blamed and that we cannot minimize 

and invalidate the importance digital spaces have for young people – as places for social 

interactions, learning, and self-expression given the restrictive and often dangerous offline social 

and political environments (Marwick et al. 2010).12  

As technology and the internet have become more and more integrated into our lives, it has 

also become increasingly important to understand how important a role the plays in the lives of 

young people, especially of those who are vulnerable in terms of gender identity and expression. 

From understanding and exploring their sexual orientation, to sexual health queries and 

building networks, the internet can be a safe space to explore sexuality and to reduce stigma and 

sexual risk (Allison et al., 2017; Taggart et al., 2015).13  
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With the debate around the increase in internet use and its harmful effects taking center 

stage in many policy discussions, it is incredibly important to understand how exactly young 

people use the internet. This research, therefore focused on internet accessibility among urban 

young people in Nepal and how they are using the internet.  

The digital divide is a complex phenomenon; internet speed and accessibility are only two of 

the numerous factors we need to consider when thinking about digital connectivity and digital 

inequalities. In the Nepali context, there is a great need to explore more than the haves and have-

nots of the internet sphere (Martin Chautari, 2018).14 Internet access and use do not follow the 

same pattern across different genders, socio-economic classes, and geographical regions of 

Nepal (Dahal and Ghimire 2016).15 For example, even in urban areas, women and members of 

the LGBTIQA+ community face more difficulties accessing the internet, owning devices, and 

expressing their political, sexual or religious views. In a patriarchal country like Nepal, the 

presence of girls/women in any public sphere is considered problematic (whether it be going 

out late at night, sharing their pictures online, or expressing their views on their political, civic, 

or sexual rights on the internet). It is considered as one of the responsibilities of the parents from 

a “good family” to suppress their voices and opinions, to discipline their daughters (Internet 

Democracy Project 2017).16 

Keeping in mind these challenges and the numerous variables that need to be considered to 

have a meaningful exploration of internet use and its effects, this research was exploratory in 

nature and used the quantitative approach to gather and analyze data including time spent by 

young people b on the internet, their ability to freely exercise their freedom of expression, their 

knowledge of digital hygiene, and their access to fixed internet. 30017 college-going students 

were surveyed using self-administered questionnaires in order to understand 

i. internet use 

ii. internet accessibility 

 

b In this research the term young people is used to describe a group of individuals who are 13 to 24 years old. We have also used 

“young, urban people” and “urban young people” interechangeably. 
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iii. online privacy, safety, and harassment issues. 

This particular age group was selected for the survey because this is also the age group often 

categorized as those who have a higher risk of HIV (irrespective of any local context or epidemic 

type) and are often socially neglected or marginalized because of their age, and/or gender 

identity and expression (WHO Policy Brief, 2017).18  

In the context where young people are often blamed for their use of technology and are 

prevented from expressing their opinions and gender and sexual identities (Kayastha and Nepal 

2017)19 it is important to study and understand the challenges and opportunities attached to a 

more widely available and used digital access. 

1.2 RESEARCH OBJECTIVE 

a) To explore how the internet is used by young, urban people in Nepal 

b) To understand the various kinds of challenges and opportunities faced by young people while 

using the internet 

1.3 RESEARCH QUESTION 

a) How do young urban Nepalis use the internet? 

b) What kinds of challenges and opportunities do they come across while using the internet? 

1.4 STRUCTURE OF THE RESEARCH REPORT  

This research report is divided into four chapters. The first chapter serves as the introduction 

which provides a brief overview, the research objective, and the research question. The second 

provides a literature review and the third chapter briefly outlines the methodology, ethical 

considerations of the research, and proposes a conceptual framework. The fourth chapter 

explores the internet through young people’s lens. Lastly, the final chapter summarizes the 

findings, presents the conclusion, and provides some recommendations. 
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2.1 INTERNET USAGE 

The increasing use of the internet has directly affected many lives across the globe.  Many of 

us cannot even imagine spending our day without the internet because it has given us the 

freedom to access the whole world with just a click. According to research published in the 

statistics portal Statista, the number of internet users worldwide in 2016 stood at approximately 

3.5 billion people. This means about 45 % of the global population accessed the internet that 

year. The majority of internet users are located in East and South Asia, with China leading the 

pack as the largest online market in the world. India ranked second in a number of users 

followed by the USA (Statista, 2016) 20 . It was estimated that by 2018, 50% of the world 

population might have access to the internet and that the majority of are youths (Statista, 

2016).21 

Nepal as a developing country is still lagging behind in the various indicators of development. 

It is interesting to note that the internet penetration rate among the total population is nearly 

equal to the literacy rate of the country (Koirala 2018).22 Following the worldwide trend, youths 

are the majority of internet users in Nepal, specifically youth in urban areas who have easier 

access to the internet and to gadgets (Acharya 2016).23  Halloran (2015) explains how the 

internet has introduced improvements in technology, communication, and online entertainment 

which have been useful in both educational as well as occupational fields.24 Britland (2013) 

further adds that the future is about access, it is about minimizing the barriers, not just about 

the devices but about the accessibility of the internet.25 

Most youths use the internet to use social media, networking, gaming, shopping, and also to 

keep up with new technology. The data trends show that in Nepal too internet use has risen 

exponentially in the last decade and more and more people in urban areas are found using the 

internet daily. According to the Kathmandu Post (TKP), Nepal added 2.25 million internet users 

in 2017. People use the internet for a variety of applications and work-related issues which 

include professional services, IT services, entertainment, social media, chatting, and e-

Commerce (Nepal Telecom Authority, 2018).26 As the internet is increasingly seen as a basic 

need and with data trends and statistics highlighting how integral it has become in the lives of 
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young people in Kathmandu, it is interesting to study the opportunities and challenges that come 

with it.   

2.2 INTERNET AND INCLUSIVITY 

While the use of technology has saved much time in completing day to day tasks and allowed 

more time for creative outputs, resources have not been equally distributed (Halloran 2015).27 

Although according to a survey conducted by Statista, most internet users are between the age 

of 18 and 29 years and their voices and freedom of expression are often overlooked in many 

digital platforms. Inclusivity of their opinions on issues around online safety, harassment, and 

sexuality is not often promoted (Moawad, 2016). 28  Previous research has argued that the 

internet has positive effects on a person’s health, creativity and wellbeing, and their ability to 

network (Deng and Tavares, 2013; Tiene, 2000).29 However, the freedom and accessibility of 

the internet are not free. There is an underlying problem of digital inequality, the absence of 

freedom of expression, high level of policing on youths, and harassment toward women and 

LGBTIQA+ persons based on moral grounds. The structural imbalance between genders on the 

internet can be noticed through the misogynistic and harmful comments made toward women 

in many digital spaces. Whether it be a political debate or expression of sexuality, women have 

to be more careful while expressing themselves. A broad debate on any issue can easily change 

into a personal attack for a woman or LGBTIQA+ individual. These attacks are not in any way 

different from offline attacks as they range from cyberbullying to rape and death threats. 

Whether it be in Asia, Africa or in Europe women face various forms of online-based violence 

(Global Fund for Women, 2018).30  

Violence in online spaces is not discussed as seriously as offline gender-based violence. The 

negligence of these issues directly affects the safety and freedom of expression of women and 

gender minorities (Gurumurthy and Chami, 2014).31 Excluding women and other gender and 

sexual minorities from participating in the online spaces by perpetrating violence is a violation 

of their human rights and restricts their right to express freely. There already exists a digital 

divide between men and women in terms of ownership of devices as the affordability of the 

internet is directly linked to economic independence. Women in most developing countries are 

economically dependent on the men of their families as men are regarded as the breadwinners. 

As such they are less likely to own or access devices with internet connection, and for those who 

do have access their ability to freely express themselves is severely hampered. As online and 
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offline spaces become more interrelated in people’s lives it becomes more difficult to isolate and 

differentiate their impacts on individuals. The barriers that women face offline in the world in 

their fight for equality are similar (if not the same) to the struggles women are facing in online 

spaces (Datta, 2017; Nepal, 2017; Pandey and Raj, 2016).32 

Among the Nepali netizens, Facebook and Twitter are the most popular networking sites 

(Dahal and Ghimire, 2016).33  As internet use has grown, so have the outreach and social 

movement campaigns in these networking sites. Led by the youths, women, and minorities from 

different parts of the world, online movements like #metoo, #blacklivesmatter, #lovewins, are 

gaining momentum and have become a driving force for social awareness and have been able 

to bring some change at the policy-making level. In Nepal, #occupybaluwatar was a successful 

online campaign against gender-based violence and impunity. As the internet and social media 

platforms become more integrated into social movement campaigns, expressing opposing 

political or critical social opinions is often harassed or criminalized; in Nepal such opinions can 

be and are monitored and prosecuted under the Electronic Transaction Act (ETA), 2008 which 

is also known as the cyber law (Dahal and Ghimire, 2016).34  

2.2.1 ONLINE HARASSMENT IN NEPAL  

As the use of internet grows and its access becomes more widespread, so do the instances of 

cybercrime, online harassment and abuse. In Nepal, the lack of adequate laws and policies 

regulating cybercrime often victimizes women in online spaces. Every day up to 10 cases of 

online abuses filed in the Kathmandu police station alone, and 90% of the victims of reported 

cybercrimes in Nepal are girls. This increase in cybercrime is often attributed to not only the 

increase in internet use but also a lack of awareness regarding privacy. As mentioned before, 

there is also a tendency to default blame on the victims of the crimes which had led to increased 

discussions around surveilling and restricting internet access and use for young people, 

especially young girls. 

 Most abusers in online spaces create fake identities on social media to extort money and 

defame others, and generally the perpetrators are already known to the victim. In Nepal, cases 

of cybercrime are usually settled outside the courtrooms and the abusers rarely face any legal 

consequences (Shrestha, 2016).35 There is also a tendency to dismiss online abuse (by users and 

also authorities) as there is rarely any physical consequences of the crimes. However, the sexual, 
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mental and emotional torture faced by victims can be very severe, sometimes even leading to 

self-harm suicide. In Nepal cybercrimes and online abuses are prosecuted under the Electronic 

Transaction Act and the Defamation Act. However, with the growing numbers of internet users 

these laws/acts are not enough to deal with the many facets of cybercrimes as they do not wholly 

address crimes like stalking, bullying, child pornography, etc. (Bhandari, 2018).36 However, 

with the introduction of The Individual Privacy Act, 2018 there is a scope to ensure an 

individual’s privacy of personal information even in digital spaces. While the Individual Privacy 

Act states that it is making provisions to protect an individual’s data and information from public 

authorities and entities, it also mentions that “Competent Authorities or Authorized Officials” 

can access the required data if needed (there is no clear definition or guideline as to who these 

authorities or officials are and how to identify them). Although this act will serve as the first 

specific legislation governing the protection of individual privacy, the Government of Nepal has 

yet to issue any implementing rules (Pioneer Law Associates, 2018).37  

The implementation of these bills and laws made by the government to protect the privacy 

of its citizens often hinders their right to freedom of expression. Although the Interim 

constitution of Nepal guaranteed the freedom of expression in online spaces, the constitution of 

Nepal under Article 17, section 2a (1), 2015 poses certain restrictions on the right to freedom 

of opinion and expression; this restriction is justified by stating and ensuring that any opinions 

that amount to a defamation of character or an act which may be contrary to public decency 

and morality are not allowed (Nepal Gazette, 2015).38 Also, the ban on pornography to reduce 

offline rape culture shows the government’s ineffectiveness in dealing with the real problem and 

stating the internet as the source of violence. This act not only shows the government’s 

incompetence and reluctance to deal with real issue but also takes away an individual’s internet 

freedom (Kayastha, 2018). 39  

In addition, the introduction of a stricter IT law replacing the Electronic Transaction Act that 

was already infamous for scrutinizing people and discouraging free expression of opinions 

shows the government’s regressive nature in making the internet a safer place (Pradhan, 

2018).40 Using Article 47 of the Electronic Transaction Act (ETA) 2008, also known as the cyber 

law of the country, helps the police surveil people’s freedom of speech (Dahal and Ghimire, 

2016).41 The government’s steps to ban pornography to prevent violence against women instead 

of ensuring the security of girls/women are being taken as a way to hinder the agency or privacy 
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of  a person to explore their sexuality and sexual need by the citizens and many sexual rights 

activists (Heanue, 2018).42 

2.2.2 THE DIGITAL DIVIDE AND THE INTERNET 

Gender inequalities concerning the digital divide exist in relation to internet access, digital 

skills, and patterns of use.  A significant divide in opportunities and outcomes in digital spaces, 

with wider gaps in low- and middle-income countries is still prevalent (Livingstone et al., 

2017). 43  Digital inequalities suppress and limit the opportunities for women and queer 

communities to voice their political, civil, citizenship, as well as sexual rights in a wider public 

sphere (Women’s Rights Programme, 2012; Lim, 2018).44 Furthermore, Chakrovorty (2017) 

points out that a cross-national comparative research on a global scale indicated that gender 

equality and social development through ICT development and the development of accessible 

digital products and environments should be promoted in order to bridge the gender digital 

gap.45 However, robust and up-to-date statistics collected internationally is limited and difficult 

to find, with data on non-adult populations being particularly patchy (Livingstone et al., 

2017).46 In the context of a patriarchal society like Nepal, males have always enjoyed a greater 

access and freedom to exercise all of their rights including digital rights. The huge internet and 

technology space is male-dominated not only in Nepal but also around the world (Dahal and 

Ghimire, 2016; Pandey and Raj, 2016).47 Women in rural areas are especially disadvantaged 

when it comes to the access to and ownership of technology and the proportion of women and 

girls surveilled regarding their use of the internet is significantly higher than their male 

counterparts even in urban areas. In some parts of India, women and girls are banned from 

using mobile phones altogether (Kayastha and Nepal, 2017).48  

The IT sector the world over is predominantly male dominated; when we think of famous 

names or personalities in technology, the first names that come to mind are “big” names like Bill 

Gates, Steve Jobs, and Mark Zuckerberg. The main reason behind this disparity maybe the male-

dominated education system; less than one out of five engineering or computer bachelor’s 

degrees are being granted to women all around the world (Staiger, npd).49  

In homes where digital technology is provided by the parents or guardians, it is more likely 

that girls will be given access at an older age than their male siblings, cousins or peers; that the 

access which they are given will be more curtailed or surveilled; and that the idea of ICT-related 
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careers and encouragement to pursue them will be associated with and more available to boys 

than to girls (Livingstone et al., 2017).50 This gender disparity and inequality is also widespread 

within social media. Instances like the removal of the pictures of the tattooed chests of breast 

cancer survivors instead of the page which posted rape jokes on Facebook shows the need of 

feminist internet; the need for research among the margins about the challenges they face within 

the digital world (Phisarody, 2017).51  

2.2.3 MORAL POLICING AND SURVEILLANCE 

As a reflection of societal practices and norms, the online opinions of the women, girls, and 

LGBTIQ communities are often policed (Solnit, 2017).52 Although the Universal Declaration of 

Human Rights posits freedom of expression as an essential right of every individual and other 

minorities often find themselves fighting to exercise this right of expression and are constantly 

subject to surveillance (Gurumurthy, 2017).53 Online spaces can often be so discouraging that 

women, non-binary persons, and other minorities feel far more secure by not disclosing their 

gender and/or sexual identities in digital platforms (Phisarody, 2017; Wijewardene and 

Wijesiriwardena, 2017) .54 These are all results of a patriarchal, binary-structured society which 

dictates the so-called correct norms and codes of behavior. It is easier for women or LGBTIQ 

individuals to not express their opinions than to voice their opinion or discuss their gender 

identities as these discussions may invite violence and lead to debates around preconceived 

notions of right and wrong. Blackwell et al., (2016) 55  further mention that as LGBT individuals 

are already fighting a battle to be heard and treated equally in offline spaces, some of them try 

to restrict themselves from practicing freedom of expression on online spaces to protect 

themselves.  

In Nepal the influence of the patriarchal, binary-structured societal structure is felt in how 

keenly girls and women are monitored and suppressed, from their offline social lives to their 

online activities. This type of policing and surveillance often means less time spent on and less 

control over access to digital media. As Livingstone et al., (2017) 56  discuss in their study of 

young adolescents and digital media, individuals who have less control over digital media are 

less likely to take advantage of online opportunities, and are less frequently encouraged to 

undertake skills training. In many developing countries like Nepal, time and access to the 

internet is also determined by the division of work within the household. As girls are burdened 

with more work, they have less time to use the digital space to seek information or to voice their 
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opinions. While on one hand digital media can open up opportunities for freedom of expression 

previously denied to marginalized persons and communities, increased presence on and use of 

digital media and space can lead to a further tightening of parental control, and even incite and 

increase violence in a society where families and communities are expected to monitor and 

discipline their children, especially their daughters (IDP, 2017). 57 These constraints on girls by 

parents and communities, often imposed, at least in part, from positive welfare motives, can be 

a substantial barrier to accessing education and improved livelihoods further contributing to the 

landscape of an ever increasing digital gender inequality.  

2.2.4 RISKS OF THE INTERNET AND PRIVACY 

As the demand and consumption of the internet have both grown, it has become increasingly 

essential to understand and address the safety and security concerns around internet use. The 

increasing number of young children and adolescents with internet access mean that while 

young people are gaining opportunities to exercise their creativity and build networks, it also 

means that a lack of education and limited knowledge regarding privacy and internet security 

has made young people more vulnerable to online abuse and harassment. Similarly, violence 

against women and other minorities have grown in online spaces, with online harassment and 

stalking, intimate partner violence, violence targeting communities becoming more and more 

common (TKP, 2012; Shrestha, Online Violence, 2016; Shrestha, Settling Scores, 2016; Women’s 

Rights Programme, 2012). 58 

With a rise in cybercrime and online violence, parents and guardians are increasingly 

worried about the risks that children, especially young girls may face online. As we have 

discussed earlier, there is a distinct disparity in the surveillance, policing, and restrictions on 

access to technology faced by girl children when compared with their male counterparts (Mesch, 

2009). 59 We have also discussed how there is a problematic trend of victim blaming when it 

comes to online harassment and privacy breach. As Datta (2017) points out, more often than 

not a leaked, sexual video of a person invites both moral and legal judgment onto the victim 

while the culprit ends of escaping punishment altogether.60 Instead of promoting this victim-

blaming culture and policing internet use and content using unreasonable standards, it is 

essential that we teach internet users, especially young users, about best digital hygiene practices 
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like smart passwords, up-to-date apps, extra authentication, protective anti-virus on all gadgets, 

and so on (Connect Safely, npd).61 Practices like multilayer authentication using biometrics and 

iris scans (Klosterman, 2017)62 can also be used to secure digital spaces. Along with addressing 

digital threats involving software and data protection and privacy, it is also incredibly important 

to educate young people regarding predatory behavior on the internet, and schemes such as 

catphishing.d 

The solution to the risks posed by the internet is not in tightening control over internet 

content and criminalizing freedom of expressions and blocking sites as the Nepal government is 

wont to do; there should be effective measures, technology and policy related, put into practice 

to secure digital space instead (Dahal and Ghimire, 2016). 63  

The literature shows that the majority of research that is available have discussed and focused 

on the importance of internet accessibility and the digital divide in terms of geographical 

coverage, and on the threats and challenges of cybersecurity in general. There is a gap in the 

research in the context of Nepal, and therefore an increasing need to understand internet use by 

young urban people, the type of access they have to digital platforms, and the challenges and 

opportunities they face as young internet users.  

 

  

 

Catphishing is a form of online deception that involves using a fake identity to lure victims into online relationships with the 
intent of exploiting them for money, sexual exploitation, or access to private information. 
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3.1 METHODOLOGY  

Considering the need to bridge the gap in research to understand the accessibility of the 

internet, its use, and its effects on the young, urban people of Nepal, this research surveyed 300 

respondentse, 15 to 24 years old, from the Kathmandu valley. The respondents were asked to 

answer questions by filling out a self-administered questionnaire. The sampling size was 

determined using non-probability convenience sampling, and quantitative methodology was 

used to both gather and analyze the data.  

3.2 CONCEPTUAL FRAMEWORK  

Two frameworks, i) Ragnedda and Ruiu’s framework (2017)64 showing the interrelationship 

between social, economic, cultural, and digital capital and online activities, and ii) the Feminist 

Principles of Internet Version-2 (APC, 2016)65 were used to develop the framework for this 

research which also helped frame the questionnaire. The data collected was analyzed using the 

descriptive analysis tool in SPSS. 

3.3 ETHICAL CONSIDERATIONS 

As young people under the age of 18 are considered as minors in Nepal, informed consent 

was taken from teachers and college coordinators. The field researchers explained very clearly 

that the participants could stop filling out the survey anytime they wanted. Participation was 

voluntary, and teachers were requested to stay out of the classes while the students completed 

the survey. A total of 383 surveys were collected, of which 83 were discarded due to incomplete 

responses. This shows the students were in complete control over their answers and were not 

 

e For more see: https://www.sciencebuddies.org/science-fair-projects/references/sample-size-surveys 

https://www.sciencebuddies.org/science-fair-projects/references/sample-size-surveys
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Online Activities 

Independent 
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Figure 3- 1: Conceptual Framework 

forced or coerced in any way to participate in the study. We do not identify/mention the students’ 

names anywhere in this report as to maintain their anonymity. 

 

 

 

 

 

 

 

 

 

 Source: Ragnedda and Ruiu, Theorizing Digital Divides, 2017 pp. 21-34 Association for Progressive 

Communications, 2017 

 

 

Note: For this research, Access to Online Space was used as the sole independent variable and all 

other variables in Figure 1 were used as dependent variables. The dependent variables were used 

to understand both the use of the internet by the respondents and the challenges and 

opportunities they faced while using the internet. Also, the dependent variable Usage of 

Technology was used to assess consent, privacy, and digital hygiene. 
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4.1 INTRODUCTION 

This research initiated a quantitative study using a questionnaire survey. We collected data 

from 300 college-going studentsf between the ages of 15 and 24; this data was later analyzed 

using the descriptive analysis tool in SPSS.  

The majority of the students surveyed were 

between the ages of 19 and 24, and were studying 

in the first year of an undergraduate degree. As 

other similar research indicated an 

overrepresentation of women (Dickinson et al., 

2012)66, we selected a male-dominated engineering 

college in order to ensure that we obtained a 

balanced sample.g The demographic data of the 

population between 15 and 24 years shows a near 

equal ratio of male to female population (Index 

mundi, 2018), 67 and as this study was aimed at 

understanding the overall usage of the internet by all 

young people in an urban area, we felt it was necessary to survey male respondents so that equal 

representation could be achieved.  In addition to that, as the research was not limited to any one 

specific college, adding the male representation did not risk the balance in representation in the 

 

f In total five colleges from the Kathmandu valley were selected for the survey. The students from St. Xavier’s College, Kathford 

International College of Engineering and Management, Kantipur Engineering College, CHANAKYA COLLEGE of 

Management, and SS College participated in the survey. 

g 61 male respondents were purposely selected from the Civil Engineering Department of Kantipur Engineering College, 

Dhapakhel.   

 

46%

54%

Source: Fieldwork, 2018/1019 

Note: The total number of respondents (N)=300 

Figure 4- 1: Age Distribution of the Respondents 
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larger sample group. The equal ratio of male and female participants gave this study the 

opportunity to explore the different patterns of internet use across the two genders, how they 

understand online harassment and privacy issues, and also how these might affect their freedom 

of expression.  

Although all the respondents identified as male and female, three respondents did not 

consider themselves as cisgender. Two of the respondents considered themselves as bisexual, and 

one of them considered themselves as asexual. The self-administered questionnaires were given 

out to students during college hours because of the high probability of receiving the responses 

immediately. The students were selected from five different colleges and different 

courses/faculties. Considering time and cost limitations, the study chose respondents who were 

already using the internet. Thus, this study was not able to explore the difference in the access 

to the internet and to the devices between the two genders.  

As mentioned earlier in the literature review, the majority of the earlier studies done in and 

around the topic of internet usage in Nepal have focused on the accessibility of the internet. 

Earlier studies have missed exploring the interconnectedness of online and offline space and how 

urban young people use these spaces. This study was therefore designed and administered with 

the purpose of bridging this gap and to understand the online space through young people’s 

perspective. Building on the literature review and the conceptual framework, the questionnaire 

form for this survey focused on four main themes: i) access and use of the internet, ii) freedom 

of expression, iii) online harassment, and iv) online safety and privacy.  

4.2 ACCESS AND USE OF THE INTERNET 

The internet is a huge part of our day to day lives, especially in the urban context. There has 

been an exponential increase in internet users since 2011 when the total users accounted for 

only 9 percent of the total global population. The data trend also shows a growing number of 

internet users influenced by the boom of cellular data. In the year 2017, 63 percent of the total 

global population was connected to the internet (Nepal Telecom, 2018).68 While the high grown 

rate concentrated in urban areas and is influenced by the widespread availability of cellular data 

the steep rise in the use and influence of the internet cannot be overlooked in the overall Nepali 

context.  



Netizens: Survey on Internet Usage among Urban Young People of Nepal | Body & Data 

 

Page | 17  

 

As the respondents were young people between the ages of 15 and 24, the number of years 

of their internet usage ranged from more than ten years to less than a year. As shown in Figure 

4-2, the majority of the respondents stated that they started to use the internet frequently in the 

last five years. 
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Note: The total number of respondents (N) = 300 

Figure 4- 2: Distribution of years of internet usage 

Figure 4- 3: Distribution of devices used to connect internet 
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Figure 4-3 shows that most of the respondents used smartphones to connect with the internet. 

Figure 4-3 also confirms what Figure 4-2 has cited, that the rise in the use of smartphones over 

the last five years has prompted a corresponding increase in the number of internet users. The 

national data shows a growing trend in the increase of smartphone ownership by 10% each year. 

The availability of cheaper smartphones in the market and the growing trend of bringing 

smartphones into the country (for family and friends) by those who are studying or working 

abroad has increased access to the devices (Nepal Telecom, 2018; THT, 2017).69 As a result of 

this increase in access to cellular data and to the devices, the number of internet users have also 

sharply increased in the past few years.  

 

 

 

 

 

 

 

 

 

 

According to Figure 4-4, there is no huge difference in the type of internet access based on 

gender. The majority of the respondents relied on a fixed broadband connection. Earlier studies 

have shown the digital divide that occurs between male and female users due to the women’s 

dependence on economic support from male counterpart, especially in the rural areas of Nepal 

(Martin Chautari, 2016; 2017).70  Unlike in rural areas, where internet is mostly accessed 

through a cellular connection, the majority of young people, both male and female, in urban 

areas enjoy fixed broadband connections in their houses.  The majority of the respondents, i.e., 

92.3% of the total respondents connected to and used the internet in their own homes (Refer to 

Annex- Table 10). 

45.0%

4.7%

0.3%

45.0%

3.7%
1.3%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

Fixed broadband

connections

Mobile broadband

connections

Less than 3G

Male Female
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Figure 4- 4: Gender-wise distribution of the respondents with different types of internet 

access 
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As shown in the above figure, female respondents used the internet more frequently than the 

male respondents. As Figure 4-6 shows, more male respondents considered cost as the limiting 

factor for internet usage. Through these two figures it is evident that the cost of internet is 

correlated with the frequency/usage of internet.  

  

Source:  Data Collected from the Fieldwork, 2018/19. 

Note: The total number of respondents (N) = 300. 
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Figure 4- 5: Gender-wise distribution of internet usage 

Figure 4- 6:  Gender-wise perception of cost as limiting factor while using internet 
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According to the survey, 84.3% of the total respondents used the internet mostly to chat 

(Refer to Annex- Table 15); the results were similar when priorities were cross-tabulated 

according to gender.  As shown in Figure 4-7, the majority of the respondents used the internet 

to connect with friends and family and for entertainment (to access video, music, games, etc.) 

regardless of gender. More male respondents (11.3%) used the internet for dating and meeting 

new people; and more female respondents (13.7%) used the internet to access news and current 

affairs. The internet was used almost equally by both genders to access information regarding 

physical, mental, and sexual health.  Most young internet users found social media to be the 

friendliest and welcoming online spaces and online dating sites to be the least friendly and 

unwelcoming online platforms (Refer to Annex- Table 19). The majority of the respondents 

confirmed using the internet mostly to access and use their social media accounts; 92.3% of the 

total respondents used social media platforms like YouTube, Facebook, and Instagram (Refer to 

Annex- Table 46). 

 

 

  

Source:  Data Collected from the Fieldwork, 2018/19. 

Note: The total number of respondents (N) = 300. 
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Figure 4- 7: Gender-wise internet usage for personal activities 
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Figure 4- 8: Gender-wise most important activity while using the internet in the past three months 

  

 

Both male and female respondents mostly used the internet for communication, to access 

information, and for entertainment. However, a higher percent of male respondents used the 

internet in their professional life, for civic and political participation, and other activities.  

4.3 FREEDOM OF EXPRESSION  

Online and offline space cannot be separated into two different entities in the present context. 

Similarly, freedom of expression and participation should not be reserved only for traditional 

media. All new forms of communication, and information sharing platforms like the internet, 

should have freedom at the global, regional, and national level (UNESCO, 2019).71 Freedom of 

expression is a universal human right; it allows people to express their thoughts, beliefs, and 

opinions without any fear. It provides a huge resource pool of information and knowledge that 

can lead to an exchange of dialogues and thoughts and build a platform to practice democracy. 

However, this right can take a new dimension in online space. Posting personal pictures, 

opinions, and beliefs in online spaces invites a wider audience to engage with a person, and 

sometimes also invites unwanted attention. 
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Figure 4- 9: Gender-wise online posting frequency 

 

 

As shown in Figure 4-9, young people are less enthusiastic about posting online. Similar to 

the earlier studies, the survey showed that young people rarely post something online in an effort 

to avoid attention from the wider population of internet users. 50.7% of the respondents rarely 

posted anything on online space. More respondents rarely posted or posted once a month and 

there was no significant difference between the male and female respondents.  

Although most of the respondents used social media platforms and considered them as 

welcoming, 78.5% of them responded that they have been victimized through mean and 

demeaning comments (Refer to Annex- Table 20) on social media. As the study on the  Freedom 

of Expression on the Internet (Éducaloi, 2019) 72 rightfully states, freedom of expression does 

not equate with saying whatever you want, and hate speech, mean comments, trolling, etc., 

cannot be justified under the umbrella of freedom of expression. While expressing personal 

views one should be careful of other’s right to privacy, the right of people to own and control 

images of themselves, people’s right to their reputations, and their right to security.  

A slightly different pattern was noticed among the respondents when it came to posting 
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more young women posted once a day. A higher percentage of women, 3%, compared to 1.7% 

of men never posted anything online at all.  

The surveillance from families, society, and national authorities, self-censorship/ censorship 

of expression, limits and affects the right of a person to express themselves (Gurumurthy, 2017; 

The Guardian, 2016).73 Although the Interim Constitution of Nepal guaranteed the freedom of 

expression in online spaces, the constitution of Nepal under Article 17, section 2a (1), 2015 

poses certain restrictions on the right to freedom of opinion and expression and justifies these 

restrictions by labeling them as defamation of character or acts which may be contrary to public 

decency and morality (Nepal Gazette, 2015).74 
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Figure 4- 10: Gender-wise perception of the most faced problems on the online space 
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Online platforms provide a space for information gathering, building networks, and sharing 

knowledge, however these spaces also come with their own problems. The problems faced online 

are reflections of the offline world (UNESCO, 2015).75 Most of the female respondents responded 

that receiving nude photos without consent, receiving demeaning comments and messages were 

some of the common problems they faced online, while male respondents felt that being 

monitored and receiving threats their reputation and credibility occurred more in the digital 

space. Due to the global patriarchal mindset, women are discriminated against and dominated 

based on their color, race, religion, sexuality, caste, and class among others. Their expression is 

often attached to their families’ prestige and honor (Maskay et al., 2017).76 

 

Figure 4- 11: Gender-wise distribution of online problems 
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religious opinions. The difference between an attack on females while posting pictures and an 

attack on males while voicing their political opinion is significant. The study shows similar 

findings as Chemaly77 and Lim78; they mention in their research that females are more often 

attacked on a personal level, on their looks and their opinions and thoughts on sexuality, while 

attacks on young men are focused on the intellectual level. This is not an accidental occurring, 

there is a distinct pattern of behavior. Unequal power relations between men and women in the 

society at large due to cultural, religious, and societal norms fosters the male superiority, and 

this sense of real and perceived power gives them the opportunity to comment on women’s 

opinions and pictures in a demeaning manner. Women are often represented as subordinate, 

with less rational opinions; it is because of this belief that men in cyberspace are attacked on an 

intellectual level while attacks on women are more personal, associated with their bodies and 

often aimed at putting them back into their “place”.h This power imbalance not only gives men 

more power, but forces women to draw the line themselves. The pressure they bear to protect 

their family reputation limits their expression and opinions (Nepal, 2017).79 The study also 

found that men come across problems online more than women when they try to defend gender 

and sexual rights. 

The majority of the respondents (51.3%) posted posts about their personal life. Both male 

and female respondents posted mostly about personal life and leisure ( Refer to Annex- Table 

54). This study found that although online space is an integral part of urban young people’s lives 

and the Internet is today a primary space for expressing one’s views, the respondents did not 

consider online and offline space as similar in terms of expressing their thoughts (Refer to 

Annex- Table 56). The majority of the respondents stated that they thought it was easier to 

comment on others’ opinions and to voice their own opinions in online space than in offline 

space (Refer to Annex- Table 57) and (Table 58). The study also found that voicing a political 

opinion or civic participation among young people is limited.   

Replacing the ETA which was already terrorizing people with the even more strict IT law 

could further control the freedom of expression and opinion in Nepal. Inappropriate use of the 

electronic system would result in a  fine anywhere from 300,000 rupees to one million rupees, 

 

h Place here is used to define a space where a woman is seen as subordinate to a man and so does not have an equal standing with 

men. This notion is deeply rooted in our history and culture. 
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or jail time between one and ten years, or both (Pradhan, 2018) .80 The ambiguousness of the 

term inappropriate use curtails the freedom of expression and can severely damage the 

journalism sector. Along with that, it snatches an individual’s right to express which is a 

cornerstone for any democratic nation.  In addition to this, the IT law can also harshly punish 

anyone posting content that the authorities think assassins someone’s character and harms 

national sovereignty. Moreover, the new bill is drafted to also have tighter control over social 

media. The social media platforms that are not registered within the country will be restricted. 

The drafting of stricter cyber laws and bills will further limit and discourage young people from 

freely participating in the political and civic movements through online spaces (TKP, 2019; 

Dahal, 2019; Lama, 2019).81  
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Figure 4- 12: Figure 4- 12: Gender-wise supervision 

felt by the respondents on online platforms 

Figure 4- 13: Gender-wise supervision felt by the respondents 

on online platforms 
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Out of the 300 respondents, 120 said that online supervision affected their participation. 

The study found that male respondents were more likely to limit their online participation 

because of supervision; female respondents on the other hand were more likely to be scolded for 

using the internet. Relating with Ahearn, in today’s context, women, even when given access to 

technology are restricted from exploring their needs and expressing their views. Their agency is 

compromised in order to protect 

the values and norms of society. 

Moreover, as Nepal, and 

Wijewardene and 

Wijesiriwardena mentioned in 

their studies women and their 

various online activities are 

often viewed as harmful actions 

to family reputation. The 

censorship forced upon women 

and girls often stems from the 

protectionist angle, claiming to keep their daughters/sisters/friends safe. 

 

Figure 4- 15: Gender-wise distribution of respondents who are cautious while sharing views/pictures 
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Source:  Data collected from fieldwork, 2018/19 

Note: The total number of respondents (N) = 300  

Others here are mentioned as colleagues by the majority of female respondents. 

 

Figure 4- 14: Gender-wise distribution for getting scolded on internet 

usage 
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The majority (51.2%) of the total respondents were not cautious of anyone while using the 

internet. However, a huge percentage of respondents (48.8%) were cautious of one or more 

people who were close to them. The study found that while female respondents were more 

cautious of distant family members, parents, and siblings, male respondents were more careful 

with cousins, friends, and intimate partners while sharing their views and pictures on social 

media. 

4.4 ONLINE HARASSMENT 

“Cyber harassment is 

understood as repeated online 

expression amounting to a course of 

conduct targeted at a particular 

person that causes the targeted 

individual substantial emotional 

distress and/or the fear of bodily 

harm.”i Often online harassment is 

not taken as seriously as offline 

gender-based violence, and it is 

more likely that the perpetrators are 

never known and the cases of harassment are often diluted or neglected in this course (Dagher, 

2018).82 There is low public awareness of harassment and  harassment is often linked with 

physical or sexual abuse; as such cases of harassment of women are often underestimated. A 

study conducted in the United States and twelve European nations including Great Britain 

grossly underestimated the proportion of harassment that has occurred against women (The 

Guardian, 2018).83 Similar to other studies by McLaughlin (2018), Williams (2018), and Nelson 

(2018) 84, this research confirms that young women face more harassment than men. While the 

fact men are also harassed cannot be overlooked, the majority of online harassment is faced by 

 

i As cited in Citron. (2014). Defining Online Harassment. Forbes. 

https://www.forbes.com/sites/daniellecitron/2014/10/23/defining-online-harassment/#4a26e2de28de 
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Figure 4- 16: Gender-wise faced online harassment 
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women — 90% of women have reported experiencing some form of harassment. As mentioned 

above, the proportion of harassment against women is grossly underestimated, the data from 

this study shows a similar result as most of the respondents stated that they were more likely to 

choose either to unfriend the perpetrator, to stop using social media altogether, or to ignore the 

harassment completely instead of reporting the incidents and going to the police (Refer Annex- 

Table 27). 

4.5 PRIVACY AND ONLINE SAFETY  

As access to the Internet has grown, the spaces where one can share information, ideas, and 

opinions have also become increasingly diverse. Online spaces provide platforms with incredibly 

large audiences, and the decision to share personal information and who to share it with is and 

should be a personal right and choice. The right to privacy is one of the fundamental human 

rights, and a person should be able to exercise this right in online as well as offline spaces.  As 

cyberspace is used more prolifically, it has also become more difficult to maintain privacy once 

you put out your information online. Understanding consent, rightful use of freedom of 

expression, securing the devices with anti-virus, understanding privacy settings, and keeping 

secured passwords are key to building a safer online space.  

 

Figure 4- 17: Sharing of information about themselves on public  
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The majority of the 300 respondents shared some level of information about themselves 

publicly. Only 8% of the respondents were cautious to not share any information online. Privacy 

and online safety come hand in hand, often the victims of cybercrime are further victimized 

because of the lack of online privacy and safety measures. The circulation of revenge porn or 

non-consensual sharing of intimate photos or videos victimize the victims rather than the 

perpetrators who circulate the pictures or videos without consent (Datta, 2017; Jackson, 2016; 

BBC News, 2015).85 Violation of the fundamental right to privacy also occurs when another 

person misuses their right to expression. Impersonation and identity theft are some other threats 

to online safety. The information on online platforms can be shared incredibly quickly. As much 

as we discuss the importance of the internet, often the concept of privacy and safety is not given 

the consideration that it deservedly needs. This study found that the majority of the respondents 

had heard of and used similar measures to ensure or increase online security. More male 

respondents had heard of and used measures like IP disguisers, anti-censorship software, and 

VPN (Refer to Annex- Table 32). 
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Figure 4- 18: Figure 4-18 Gender-wise measures adopted to increase online security 
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Figure 4-18 shows that male respondents were more aware of and were using measures 

other than only a strong password to ensure their online safety and privacy; the majority of the 

female respondents (34.3%) were less likely to use a similar or the same password multiple times 

when compared to the male respondents (29.7%) (Refer to Annex- Table 37); females were also 

more likely to use anti-virus in every gadget (Refer to Annex- Table 41).  

As mentioned earlier, the majority of the respondents used the Internet to engage with social 

media like YouTube, Facebook, and Instagram among others. This study therefore tried to look 

at the password sharing behavior among the respondents. A minority of them, both the female 

and male respondents, responded that they  share their social media accounts’ password (Refer 

Annex- Table 45). In addition to this, both 10% of the male respondents and 10% of the female 

respondents (20% of total respondents) also shared their general password.  

 

 

Figure 4- 19: Sharing of social media passwords by the respondents 

 

 

As shown in Figure 4-19, the majority of both male and female respondents do not share 

their social media passwords, however there was some password sharing among friends, family, 

and intimate partners. Previous research has shown that young people usually share their 

passwords to build and protect their relationships with their intimate partners and friends 

(Jansen, 2016).86  This is a troubling trend as relationships rarely remain static, and can sour 

leading to harassment issues like revenge porn, and sharing passwords with family can also turn 
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into strict surveillance and censorship. A person’s right to privacy and online safety can be 

compromised when their passwords are compromised, regardless of with whom the passwords 

might be shared. 
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The exponential growth of internet use in Nepal is no doubt related to the ease of access 

because of cellular data and availability of devices; this study also found that the presence of a 

fixed broadband connection was likely to encourage young urban users because they were able 

to use the internet in a private space (their homes, for instance). Cost was found to be a limiting 

factor mostly for the male respondents. Because we were limited by time and cost, this study was 

able to only survey young people from within the Kathmandu valley who already had access to 

the internet and to devices, which severely limited our sample size. Further enquiries into gender 

disparity and internet access should aim to gather data from urban centers other than the 

Kathmandu valley, 

This study also found that online harassment faced by young women in Nepal is 

underestimated and underreported. It is interesting to note that while it was expected for women 

to feel more surveilled regarding their use of internet and technology, this was not the case.  A 

higher percentage of male respondents (22%) felt surveilled while using the internet than the 

female respondents (18%) and in turn limited their internet use (30% of the males compared to 

20% of the females). However, young women responded that they were scolded more often for 

using the internet than their male counterparts. It is also interesting to note that while females 

faced more online harassment when compared to males and were monitored on their use of the 

internet more strictly, they also used the internet more frequently (34.3% of female respondents 

shared that they accessed the internet multiple times a day compared to 26.7% of the male 

respondents). A further, more comprehensive and inclusive study is necessary to fully 

understand if there really is a trend among young, urban, female internet users to ignore social 

and online pressures and use the internet as they want.  

  This study also confirmed that online threats and attacks are often gender biased, and 

women find it more difficult to engage in political, civil, sexual rights discussions in online 

spaces. In order to create a safer internet for all users, and especially for female users, we need 

to encourage reporting cases of online harassment and make the process easier. Although small 

positive steps like establishment of a cybercrimes division of the Nepal Police have been taken, 
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the lack of proper monitoring and updates, continuing social stigma, and the lack of an effective 

response mechanism for when a crime is reported still persist.  

This study also found that women were less likely to use the internet for professional interests 

but were more likely to use it to find information and access news media. This trend sheds an 

interesting light on the divide that exists within the two genders and how this gap might be 

closing in some areas (learning, finding information, sharing information) while widening in 

other areas (professional development, civic and political engagement).  

The data also shows how there is an urgent need for education regarding online privacy and 

safety as a significant number of the respondents shared that they share some personal information, 

pictures, videos online. This also highlights the need for a comprehensive overhaul of laws and 

bills regarding internet use, privacy, and safety. The current laws regarding cybercrime and online 

safety in Nepal have provisions that restrict the citizens’ rights to exercise their freedom of 

expression under the guise of ensuring online privacy and safety. There needs to be a clear division 

on what is considered as national interest and security and what is considered as an individual’s 

online privacy and security, and any new laws should address these two as separate entities.  

The young urban people of the Kathmandu valley are using the internet to communicate, to 

build networks, to learn, to share information, and to express opinions. On the other hand, self-

censorship, fear of harassment, censorship from society and family, monitoring from family, 

community, and the government are some of the barriers to internet use among young people. 

Our sample size was small, (300 respondents from within the Kathmandu valley), for there to 

be a more comprehensive understanding of the factors that encourage or limit internet use 

among young people, a more comprehensive, national study is needed.  
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QUESTIONNAIRE FORM 

 

Usage of Internet among Urban Young People of Nepal 

g]kfnsf zx/L o'jfx?df OG6/g]6sf] k|of]u 

 

Questionnaire Form k|ZgfjnL     Questionnaire Number:  

 

Hello. We are from Body and Data, an organization focused on creating a free, open and just Internet that respects 

autonomy of individuals and upholds their dignity. We are conducting a research on the use of internet among young 

urban people of Nepal and the opportunities and challenges they face while using it. Your input in this research will 

be valuable and outcome will help in some way to create a safer online space. Note that all information provided by 

you will be treated in the strictest confidence, only to be used for research/statistical purposes and the reports will be 

summarized and in no manner would your individual identity be revealed.  

Thank you in advance for your participation in the survey and for your assistance.  

gd:t], xfdL al8 PG8 8f6f gfds ;+:yfnfO{ k|ltlglwTj u5f}}{ h;n] JolQmsf] :jtGq / ;Ddfgk"j{s OG6/g]6df kFx'r s]Gb|Lt sfo{s|dx? ug]{ u5{ . xfdL zx/L 

o'jfx?df OG6/g]6sf] k|of]u, To;sf] cj;/ / r'gf}tL ljifos Ps cWoog ug{ uO/x]sf 5f}+ h;df oxfFx?sf] ljrf/ / ;xeflutf o; cWoogsf ] k|ltkmn 

k|flKtsf nflu lgs} dxTjk"0f{ x'g] 5 . oxfFx?n] pknAw u/fpg'ePsf] ;"rgfx?sf] uf]kgLotfnfO{ ;'lglZrt ul/Psf] hfgsf/L ;d]t u/fpb} ;f] ;"rgf s]jn 

cWoogsf] tYofÍ ljZn]if0f nflu k|of]u ug]{ k|lta4tf ;d]t hfx]/ ub{5f}{ . 

oxfFx?sf] ;xof]u / ;xeflutfsf] nfu clu|d wGojfb JoQm ub{5f}+ .  

 

Survey location         ;j]{If0f :yn sf]8   Code 

1.Kathmandu     sf7df08f}+ 

2. Lalitpur     nlntk'/ 

3.Bhaktapur     eQmk'/ 

  

 

 

Figure 3-1. 

Conceptual 

Framework 
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A. Demographics    hg;f+lVos ljj/0f 

A1. Please select your age. s[kof cfkm\gf] pd]/ ;d"x 5gf}6 ug'{xf];\. 

1. 10-14       !)–!$ 

2. 15– 19      !% –!( 

3. 19-24      !( –@$ 

4. 25 or above     @% jf ;f] eGbf dfyL 

5. I prefer not to answer    d hjfkm glbg] kIfdf 5''  

 

A2. Please select the gender you identify with most.  s[kof cfkm" cg's"n h]G8/ 5gf}6 ug'{xf];\ .  

1. Male      k'?if 

2. Female      dlxnf 

3. Others, if you want please specify  cGo, olb v'nfpg rfxg'x'G5 eg] pNn]v ug'{xf];\ .   

4. I prefer not to answer    d hjfkm glbg] kIfdf 5''  

 

A3. Do you consider yourself to be? cfkm"nfO{ s} egL kl/eflift ug'{x'G5 < 

1. Male      k'?if 

2. Female      dlxnf    

3. Lesbian     ;dlnËL dlxnf 

4. Gay     ;dlnËL k'?if 

5. Bisexual     lålnËL 

6. Transgender    kf/lnËL 

7. Intersex     cGt/lnËL 

8. Asexual     cn}lËs 

9. Gender Queer    Sj]o/ 

10. Others, if you want please specify  cGo, olb v'nfpg rfxg'x'G5 eg] pNn]v ug'{xf];\ . 

 

B. Access to Internet  OG6/g]6df kFx'r  

B1. Do you use internet? s] tkfO{F OG6/g]6sf] k|of]u ug'{x'G5 < 

1. Yes    u5'{ 

2. No    ulb{g 

If No, end of interview  olb ulb{g eg}, k|Zgx? olx ;lsG5 .  

B2. How long have you started to use internet frequently? (Please select one) OG6/g]6 lg/Gt/ ?kdf rnfpg' ePsf] slt jif{ eof} 

< 

1. 10 years or before  bz jif{ jf Tof] eGbf cl3 b]lv 

2. 9-5 years   ( b]lv % 

3. 1-4 years   ! b]lv $ jif{ 

4. Less than a year   Ps jif{ eGbf sd 

B3. Which of the following devices do you use to connect to the internet? (Check all that apply) 

OG6/g]6 rnfpgsf nflu tnsf dWo] s'g ;fwg k|of]u ug'{ x'G5 < -ldn] hlt ;a}df l7s lrGx nufpg'xf];\ _ 

1. Desktop computer   8]:s6k sDo'6/ 

2. Laptop     Nofk6k 

3. Tablet     6\ofan]6 
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4. Smart Phone   :df6{kmf]g 

5. 5. Others, Please Specify   cGo eP pNn]v ug'{xf];\  

 

B4. What do you mostly rely on to access your internet at home? (Please select one) 

3/df s'g dfWodaf6 OG6/g]6sf] ;a}eGbf k|of]u ug]{ ug'{ePsf] 5 < 

 

1. Fixed broadband connections, (e.g. DSL, ADSL, VDSL,  

cable, optical fibre, satellite, public Wi-Fi connections)  
lglZrt a|f]8Aof08 -h:t} l8=P;=Pn, Pl8P;Pn, lel8P;Pn, s]a'n, ck\l6sn kmfOa/, :of6nfO6,  

;fa{hlgs jfOkmfO{ 

2. Mobile broadband connections (via mobile phone network, 

 at least 3G, e.g. UMTS, using (SIM) card or USB key, 

 mobile phone or smart phone as modem)  
df]AffOn a|f]8Aof08 -h:t} y|L hL, o'Pdl6o;, o'P;aL _ 

3. Dial-up access over normal telephone line or ISDN (optional)  

Mobile narrowband connection (via mobile phone network 
Nof08nfOg dfkm{t\ 8fon ck jf cfOo;l8Pg, df]afOn Gof/f]Aof08 

4. less than 3G, e.g. 2G+/GPRS, using (SIM) card or USB key,  

mobile phone or smart phone as modem) 
y|LhL eGbf sd h:t} 6' hL, lhlkcf/ P;, l;d sf8{ jf o'P;aL sf} k|of}u  

 

B5. Where are you most often when you use the internet? OG6/g]6sf] k|of]u ubf{ k|foM sxfF ug'{x'G5 < 

1. Home      3/ 

2. Cafe or Restaurants    Sofkm] jf /]:6'/]G6 

3. Friend’s Home    ;fyLsf] 3/ 

4. Library     k':tsfno 

5. Work     sfo{no -clkm;_ 

6. Others, Please Specify   cGo eP pNn]v ug'{xf];\ .  

 

B6. How often do you access internet? OG6/g]6sf] k|of]u slQsf] ug'{x'G5 <(Please select one) 

1. Once a month or less   dlxgfdf Ps k6s jf sd 

2. Once a week   xKtfdf Ps k6s 

3. Several times a week   xKtfdf sof}+ k6s 

4. Every day    k|To]s lbg 

5. Several times a day   lbgdf sof}+ k6s 

6. Rarely use internet   lj/n} dfq 

 

B7. Is cost limiting factor for internet usage?  s] OG6g]6sf] d'Non] tkfO{Fsf] OG6/g]6 k|of]u ug]{ dfqfdf s]xL c;/ u/]sf] 5÷u5{ < (Please 

select one) 

1. Strongly Disagree   slQ klg ub}{g 

2. Disagree    ub}{g 

3. Neither agree nor disagree  g u5{ g ub}{g 

4. Agree      u5{ 

5. Strongly Agree    Psbd} u5{ 
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C. Access to Information    ;"rgfdf kFx'r 

C1. What types of websites have you visited last month? (Check all that apply) cl3Nnf] dlxgf s:tf] k|sf/sf] j]e;fO6x?sf] 

k|of]u ug'{eof] < 

1. Chat     Rof6 

2. Online Shopping     cgnfOg vl/b 

3. Educational/School    z}lIfs ultljwL  

4. Games      lel8of] u]d  

5. Music/Celebrity/Fashion   ;+uLt, rlr{t JolQm jf snfsf/, km];g 

6. News      ;dfrf/ 

7. Political      /fhg}tLs ultljwL 

8. Religious      wfld{s ultljwL 

9. Sexual Health     of}g :jf:Yo 

10. Sports      v]ns'b 

11. Dating App (Grindr, Tinder)  8]l6Ë Pk -l6G8/, lu|G8/_ 

12. Others, Please Specify    cGo eP pNn]v ug'{xf];\  

 

D. Usage of technology     k|ljwLsf] k|of]u 

D1. In general, how much information about you is publicly available online? (e.g. home address, phone number, 

picture, sexual orientation/gender identity, political affiliation, groups I belong to...)   

;fdfGotof M tkfO{af/] slt ;"rgfx? ;fj{hlgs ?kdf cgnfOgdf 5g\ < - h:t} 3/sf] 7]ufgf, ;Dks{ gDa/, t:aL/, of}lgs cled'vLs/0f, h]G8/sf] 

klxrfg, /fhg}tLs sfo{x?, cfkm" cfa4 ;d"xx? ================_(Please select one) 

1. A lot of information about me    d]/f] af/] w]/} ;"rgfx? 5g\  

2. Some information about me    s]xL ;"rgfx? 5g\\ 

3. A small amount of information about me   Psbd} sd ;"rgfx? 5g\ . 

4. No information about me at all    s]xL klg ;"rgfx? 5}gg\ .  

 

D2. Please select top three personal activities that you use the Internet for 

s[kof tnsf dWo] tkfO{ cfkm"n] OG6/g]6df ug]{ d'Vo # ls|ofsnfkx? 5gf}6 ug'{xf];\ .  

1. Connecting with friends and family kl/jf/ tyf ;fyLefOx?;Fu ;Dks{ 

2. For entertainment (to access video, music, games) dgf]/~hg - lel8of] x]g]{, ;+uLt ;'Gg], u]d v]Ng] OTofbL_ 

3. For dating and meeting new people (Tinder, Grindr) 8]l6Ë / gofF dflg;;Fu e]63f6 -l6G8/, lu|G8/_ 

4. To access news and current affairs  ;dfrf/ tyf ;d;fdlos va/x? a'em\g] 

5. To access information on your health (physical, mental, sexual) :jf:y ;DaGwL hfgsf/Lx? lng] -zf/Ll/s, dfgl;s, 
of}lgs_ 

 

D3. Please rank the following platforms in terms of how friendly and welcoming it is towards you (from 1 to 5, 1 

being the friendliest and 5 being the least friendly). 

s[kof lgDg d~r-:yfgx?_ k|of]ustf{ -tkfO{ cfkm}_ d}qL / tkfO{k|lt ;+j]bgzLn ePsf] cfwf/df cfkm"nfO{ nfu]sf] c+s lbg'xf];\ . -c+s !b]lv % ;Dd, c+s ! 

Psbd} d}qLk"0f{ / % clt sd d}qLk"0f{ _ 

Social networking sites/apps:  1☐  2☐  3☐  4☐ 5☐ 
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;fdflhs ;+hfnx?÷Pk   !☐  @☐  #☐  $☐ %☐ 

Online dating websites/apps:  1☐  2☐  3☐  4☐ 5☐ 

cgnfOg 8]l6Ë ÷Pk   !☐  @☐  #☐  $☐ %☐ 

Comments section of a website:  1☐  2☐  3☐  4☐ 5☐ 

j]e;fO6sf] l6Kk0fL -sd]G6 _ If]q  !☐  @☐  #☐  $☐ %☐ 

Online discussion sites:   1☐  2☐  3☐  4☐ 5☐ 

cgnfO{g 5nkmn d~r   !☐  @☐  #☐  $☐ %☐ 

 

D4. Which of the following are the most faced problems in the internet space? Please choose up to three most 

relevant options. 

tnsf dWo] OG6/g]6sf] b'lgofFdf ;a}eGbf al9 kfOg] ;d:ofx? s'g s'g x'g <s[kof # k|d'v ;fGble{s ;d:ofx?df l7s nufpg'xf];\ .  

1. Sent you nude photo without your consent    cfkm\gf] ;xdlt ljkl/t gUg t:aL/ k7fpg] 

2. Comments/messages sent in a demeaning way  ckdfghgs l6Kk0fL, ;Gb]z  

3. Sexual Assault       of}g b'Jo{axf/ 

4. Direct threats or violence      k|ToIf wDsL jf lx+;f 

5. Damage to reputation or credibility     JolQut k|lti7fdf Iflt 

6. Monitoring on online space     cgnfOg lgu/fgL 

7. Other, Please Specify       cGo eP pNn]v ug'{xf];\ .  

 

D5. In what kind of situation, did you come across such experience the most?  

s'g kl/l:ytLdf To:tf] b'Jo{jxf/sf] ;fdgf ug'{k/]sf] 5 < (Please select one) 

1. While voicing your political opinion  cfkm\gf] /fhg}tLs ljrf/x? cleJoQm ubf{ 

2. Voicing your religious opinion   cfkm\gf] wfld{s ljrf/ cleJoQm ubf{ 

3. Voicing your sexual opinion   of}g ;DalGwt wf/0ffx? JoQm ubf{ 

4. Posting your pictures   cfkm\gf] t:aL/x? kf]:6 ubf{ 

5. Defending gender and sexual rights  of}g tyf h]G8/ clwsf/ ;DalGwt ljifox?af/] ax; ubf{ 

6. Without doing anything   s]xL gubf{ klg 

7. Other, Please Specify    cGo eP pNn]v ug'{xf];\ .  

D6. Did you limit your participation on online space due to such experience? (Please select one) 

s] To:tf b'Jo{axf/n] ubf{{ cfkm\gf] cgnfOg ultljwLx?nfO{ sd ug'{ ePsf] 5 < 

1. Yes  5 

2. No  5}g 
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D7. If yes, which of these platforms have you limited your participation in? (Please select one) 

olb 5 eg] tnsf dWo] s'g :yfgdf cfkm\gf] ultljwL jf ;xeflutfnfO{ sd ug'{ePsf] 5 < 

1. Social networking sites/apps   ;fdflhs ;+hfn 

2. Online dating websites/apps   cgnfOg 8]l6Ë ;fO6 

3. Comments section of a website   j]e;fO6x?sf] l6Kk0fL -sd]G6_ If]q  

4. Personal email account    JolQmut Od]n vftf 

5. Online discussion sites    cgnfOg 5nkmn ;fO6x? 

6. Others, Please Specify    cGo eP pNn]v ug'{xf];\  

 

D8.  How did you handle the situation? To:tf] kl/l:ytLnfO{ s;/L ;fdgf ub}{ cfpg'ePsf] 5 <(Please select one) 

1. Talked with that perpetrator directly and solved the issue. kL8s;Fu k|ToIf s'/fsfgL dfkm{t ;d:of ;dfwfg 

2. Stopped using all social media ;fdflhs ;~hfn k|of]u ug{ g} aGb  

3. Report to Police k|x/Ldf ph"/L 

4. Stopped using specific social media on which online abuse occurred ckdfghGo Joaxf/ ef]u]sf] vf; ;fdflhs ;~hfn 

rnfpg aGb 

5. Unfriended or blocked the person ckdfg ug]{ JolStnfO{ Ans jf cgkm|]G8 

6. Asked help from a friend, colleague  cfkm\gf] ;fyL jf ;xsdL{;Fu ;xof]u dfUf]/ 

7. Stop posting certain issue lglZrt d'4fx?af/] s'/f gu/]/÷kf]:6 gu/]/ 

8. Didn’t respond and continue doing same activities s]xL k|ltls|of glbO{ cfkm"n] ul/cfPs} sfd u/]/ 

9. Others, Please Specify  cGo eP pNn]v ug'{xf];\  

 

D9. Have you personally been harassed on the online space? s] tkfO{ cgnfOgdf s'g} b'Jo{jxf/df kg'{ePsf] 5? (Please select 

one) 

1. Yes                   5  

2. No             5}g 

D10.Have you heard of any of following ways for increasing your online security? (Check all that apply) 

s] tkfO{n] tnsf dWo] s'g} klg cgnfOg ;'/Iff k|ljwLaf/] ;'Gg'ePsf] 5 < -ldNg] hlt hjfkm 5gf}6 ug'{xf];\ . _ 

1. Using strong passwords for your email or other Internet accounts cfkm\gf] Od]n jf OG6/g]6 vftfdf alnof] kf;j8{ /fVg] 

2. Encrypting data 8f6f Pgls|K6 ug]{ 

3. Using anti-virus software PlG6 efO/; ;km\6j]o/sf] k|of]u ug]{ 

4. Keeping your operating system updated with the latest security patches and updates sKo'6/ ck/]l6Ë 

l;:6dnfO{ kl5Nnf] ;'/IffTds k|0ffnLx? dfkm{t ck8]6 u/fO/fVg] 

5. Using IP disguisers/blockers cfOkL n'sfpg] jf Ans ug]{ k|0ffnLsf] k|of]u 

6. Using anti-censorship software PG6L ;]G;/;Lk ;km\6j]o/sf] k|of]u ug]{ 

7. Using a VPN lelkPgsf] k|of]u ug]{ 

8. Others, Please Specify cGo eP pNn]v ug'{xf];\ . 

 

D11.Have you used any of the following to increase your online security? (Check all that apply) 

s] tkfO{n] cfkm\gf] cgnfOg ;'/Iff a[l4 ug{sf nflu tnsf dWo] s'g} sfd ug'{ePsf] 5 < 
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1. Using strong passwords for your email or other Internet accounts  
cfkm\gf] Od]n jf OG6/g]6 vftfdf alnof] kf;j8{ /fVg] 

2. Encrypting data 8f6f Pgls|K6 ug]{ 

3. Using anti-virus software PlG6 efO/; ;km\6j]o/sf] k|of]u ug]{ 

4. Keeping your operating system updated with the latest security patches and updates 
sKo'6/ ck/]l6Ë l;:6dnfO{ kl5Nnf] ;'/IffTds k|0ffnLx? dfkm{t ck8]6 u/fO/fVg] 

5. Using IP disguisers/blockers cfOkL n'sfpg] jf Ans ug]{ k|0ffnLsf] k|of]u 

6. Using anti-censorship software PG6L ;]G;/;Lk ;km\6j]o/sf] k|of]u ug]{ 

7. Using a VPN lelkPgsf] k|of]u ug]{ 

8. Others, Please Specify cGo eP pNn]v ug'{xf];\ . 

 

D12. Who made your first ever online account (gmail/Hotmail/social media account)? tkfO{sf] ;a}eGbf klxnf] cgnfOg vftf 

s;n] agfpg dbt u/]sf] lyof] < -lhd]n÷x6d]n÷;fdflhs ;~hfn vftf_(Please select one) 

1. You, yourself    d cfkm}n]  

2. Others   c?n]   

3. Don’t remember  ofb 5}g  

D13. Do you have password for all the online accounts? (Please select one) 

s] tkfO{n] cfkm\gf] cgnfOg vftfx?sf] kf;j8{ /fVg'ePsf] 5 < 

1. Yes    5 

2. No   5}g 

D14. Do you have same password for different accounts? (Please select one) 

s] tkfO{ ljleGg cgnfOg vftfx?df p:t} kf;j8{x? k|of]u ug''{x'G5 < 

1. Yes    u5'{  

2. No   ulb{g  

D15. Do you have password for every gadget you use? (Please select one) 

s] tkfO{ cfkm\gf] k|To]s k|ljwLsf ;fwg -Uofh]6\;df_ kf;j8{sf] k|of]u ug'{x'G5 < 

1. Yes    u5'{  

2. No   ulb{g  

D16. Do you have anti-virus for every gadget you use? (Please select one) 

s] tkfO{ cfkm\gf] k|To]s k|ljwLsf ;fwg -Uofh]6\;df_ PG6L efO/;sf] k|of]u ug'{x'G5 < 

1. Yes    u5'{  

2. No   ulb{g  

D17. Do you share your general password (phone/other gadgets, email) with anyone else? (Please select one) 

s] tkfO{ ;fdfGotof cfkm\gf] kf;j8{ -Od]n, kmf]g jf cGo ;fwg_ c? s;}nfO{ lbg] ug'{ePsf] 5 < 

1. Yes    5 

2. No   5}g  

D18. Have you shared your social media password with anyone? (Please select one) 
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s] tkfO{n] cfkm\gf] ;fdflhs ;+hfnsf] vftfsf] kf;j8{ s;}nfO{ lbg'ePsf] 5 < 

1. Yes    5 

2. No   5}g 

D19. Which application do you use the most while using internet? (Please select one) 

1. Facebook  km];a's 

2. Youtube   o'6\o'a 

3. Instagram  OG:6fu|fd 

4. Tumblr   6Dan/ 

5. Twitter   6\jL6/ 

6. Dating Apps   8]l6Ë PK; 

7. Others, Please Specify s[kof cGo eP pNn]v ug'{xf];\  

D20. With whom have you shared your password (email, phone/other gadgets) with? (Please select one) 

olb cfkm\gf] ;fwg jf cgnfOg vftfsf] kf;j8{ lbg] ug'{ePsf] 5 eg] s;nfO{ < 

1. No one    s;}nfO{ klg 5}g 

2. Friends    ;fyLx?nfO{ 

3. Family    kl/jf/sf] ;b:onfO{ 

4. Girlfriend/Boyfriend k|]dL÷k|]ldsf { 

5. Co-workers   ;xsdL{x?nfO{ 

6. Others, please specify  s[kof cGo eP pNn]v ug'{xf];\ .  

D21. With whom have you shared your social media (Facebook, Instagram, etc.) password with? (Please select one) 

1. No one    s;}nfO{ klg 5}g 

2. Friends    ;fyLx?nfO{ 

3. Family    kl/jf/sf] ;b:onfO{ 

4. Girlfriend/Boyfriend k|]dL÷k|]ldsf { 

5. Co-workers   ;xsdL{x?nfO{ 

6. Others, please specify  s[kof cGo eP pNn]v ug'{xf];\ .  

 

\D22. Do you think it is fine to share your password? 

s] tkfO{nfO{ cfkm\gf] kf;j8{ c?nfO{ lbg' pko'Qm xf] h:tf] nfU5 < (Please select one) 

1. Yes   nfU5  

2. No   nfUb}g 

D23. Can you list at least one of the important activities you did while using the internet in the last 3 months ? 

s] tkfO{Fn] ljut # dlxgfdf cfkm\gf] JolQmut k|fof]hgsf nflu cgnfOg dfkm{t\ u/]sf] sDtLdf # dxTjk"0f{ ls|ofsnfkx?sf] atfpg ;Sg'x'G5 < 

………………………………………………………………………………………………………………………… 

 

D24.How frequently do you post your opinion or picture on the online space? 

tkfO{ cfkm\gf] wf/0ff jf t:jL/ sltsf] cfkm\gf] cgnfOg vftfdfkm{t\ ;fj{hlgs ug'{x'G5 < (Please select one) 
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1. Several times a week  xKtfdf sof}+ k6s  

2. Once a week   xKtfdf Ps k6s 

3. Once a day    lbgsf] Ps k6s 

4. Several times a day   lbgdf sof}+ k6s 

5. Once a month   dlxgfdf Ps k6s 

6. Rarely post anything  lj/n} s]xL kf]:6 u5'{ 

7. Never    slxNo} klg ulb{g 

 

D25. What are your posts mostly related to? 

tkfO{n] cgnfO{g /fVg] ;"rgf-kf]:6x?_ a9L s] ;Fu ;DalGwt x'G5g\ <(Please select one) 

1. Work     cfkm\gf] sfd 

2. Leisure     km';{b 

3. Personal     JolQmut 

4. Civic and political participation  gful/s tyf /fhgLlts ;xeflutf 

5. None of the above, Please Specify dflysf s'g} klg xf]Og, s[kof s] xf] v'nfpg'xf];\  

D26. Do you think online and offline space are similar in terms of expressing your thoughts?  

s] tkfO{nfO{ cfkm\gf] ljrf/x? JoQm ug{sf nflu cgnfOg / ckmnfO{g dfWod p:t} h:tf] nfU5<(Please select one) 

1. Yes    nfU5  

2. No   nfUb}g 

D27. Do you think it is easier to be comments on others opinion on the online space? 

s] tkfO{nfO{ cgnfOg dfkm{t\ c?sf ljrf/x?df l6Kk0fL ug{ ;lhnf] x'G5 h:tf] nfU5 <(Please select one) 

1. Yes    nfU5   

2. No    nfUb}g 

D28. Do you think it is easier to voice your opinion in internet?  

s] tkfO{nfO{ cgnfOg dfkm{t\ cfkm\gf] ljrf/x? JoQm ug{ ;xh x'G5 h:tf] nfU5 < (Please select one) 

1. Yes   nfU5  

2. No  nfUb}g 

 

D29. Do you think you are under someone’s supervision on the online platform?  

s] tkfOnfO{ cfkm" cgnfOgdf s;}sf] lgu/fgLdf 5' h:tf] nfU5 < (Please select one) 

1. Yes   nfU5  

2. No    nfUb}g 

 

D30. If yes, does that affect your participation? 

olb nfU5 eg] s] To;n] tkfO{sf] cgnfOg ;xeflutfnfO{ c;/ u/]sf] 5 < (Please select one) 

1. Yes    5  

2. No    5}g 
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D31. Do you get scolded for using internet? s] OG6/g]6sf] k|of]u ubf{ tkfO{nfO{ ufnL ul/G5 < (Please select one) 

1. Yes   ul/G5  

2. No    ul/b}g 

D32.When you share your views/pictures on social media, whom are you most cautious from? 

cfkm\gf] wf/0ff, t:jL/ ;fdflhs ;+hfnx?df /fVbf sf] b]lv al9 ;hs x'g'x'G5 <(Please select one) 

1. None    s;};Fu klg xf]Og 

2. Distant family members   6f9fsf cfkmGthg 

3. Parents     kl/jf/ 

4. Siblings     bfh'efO, lblbalxgL 

5. Cousins     dfdf, km"k'sf] 5f]/f 5f]/L 

6. Friends     ;fyLx? 

7. Co-workers    ;xsdL{x? 

8. Girlfriend/Boyfriend  k|]dL÷k|]ldsf 

9. Others, Please Specify  s[kof cGo eP pNn]v ug'{xf};\ .  
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TABLES FROM QUANTITATIVE ANALYSIS 

Table 1. Age distribution of the respondents 

Age Group Percent 

15-19 45.7% 

19-24 54.3% 

Total 100.0% 

 

Table 2. Gender distribution of the respondents 

Gender Frequency 

Male 150 

Female 150 

Total 300 

 

Table 3. Sexual orientation of the respondents 

Sexual Orientation Percent 

Male 49.7% 

Female 49.3% 

Bisexual 0.7% 

Asexual 0.3% 

Total 100.0% 

 

Table 4. Crosstabulation between gender you identify with and your sexual orientatio 

 Male Female Bisexual Asexual Total 

Male 49.3% 0.3% 0.3% 0.0% 50.0% 

Female 0.0% 49.3% 0.3% 0.3% 50.0% 

Total 49.3% 49.7% 0.7% 0.3% 100.0% 
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Table 5. Survey Location 

 Percent 

Kathmandu 31.3% 

Lalitpur 42.7% 

Bhaktapur 26.0% 

Total 100.0% 

 

Table 6. Distribution of years of internet usage 

 Percent 

10 years or before 17.7% 

5-9 years 35.3% 

1-4 years 40.3% 

Less than a year 6.7% 

Total 100.0% 

 

Table 7. Distribution of the devices used to connect internet 

 Percent 

Desktop Computer 28.0% 

Laptop 62.3% 

Tablet 21.3% 

Smart Phone 92.3% 

Others, Please 

Specify 

0.3% 
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Table 8. Distribution of the respondents with the type of internet access 

 Percent 

Fixed broadband connections 90.0% 

Mobile broadband connections 8.3% 

Less than 3G 1.7% 

Total 100.0% 

 

Table 9. Gender-wise distribution of the respondents with the type of internet access 
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Male 45.0% 4.7% 0.3% 50.0% 

Female 45.0% 3.7% 1.3% 50.0% 

Total 90.0% 8.3% 1.7% 100.0% 

 

Table 10. Place the respondents are most often while using internet 

 

Percent 

Home 92.3% 

Cafe or Restaurants 4.7% 

Friend's Home 1.0% 

Work 2.0% 

Total 100.0% 

(Go back to report) 
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Table 11. Frequency of internet usage 

 

Percent 

Once a month or less 1.7% 

Once a week 3.3% 

Several times a week 7.7% 

Several times a day 61.0% 

At least once a day 24.3% 

Rarely use internet 2.0% 

Total 100.0% 

 

Table 12. Frequency of internet usage by gender 
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Male 0.7% 1.7% 4.0% 26.7% 15.3% 1.7% 50.0% 

Female 1.0% 1.7% 3.7% 34.3% 9.0% 0.3% 50.0% 

Total 1.7% 3.3% 7.7% 61.0% 24.3% 2.0% 100.0% 

 

Table 13. Respondents’ perception of cost as limiting factor while using internet 

 

Percent 

Strongly Disagree 7.0% 

Disagree 22.0% 

Neither agree nor disagree 28.7% 

Agree 33.0% 

Strongly Agree 9.3% 

Total 100.0% 
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Table 14. Gender-wise perception of cost as limiting factor while using internet 

 

Strongly 

Disagree 

Disagree Neither agree 

nor disagree 

Agree Strongly 

Agree 

Total 

Male 3.7% 8.7% 11.7% 19.7% 6.3% 50.0% 

Female 3.3% 13.3% 17.0% 13.3% 3.0% 50.0% 

Total 7.0% 22.0% 28.7% 33.0% 9.3% 100.0% 

 

Table 15. Distribution of websites visited last month 

 

Percent 

Chat 84.3% 

Online Shopping 34.7% 

Educational/School 59.3% 

Games 56.3% 

Music/Celebrity/Fashion 67.7% 

News 48.3% 

Political 18.3% 

Religious 9.0% 

Sexual Health 12.7% 

Sports 33.7% 

Dating Apps 5.3% 

Others, Please Specify 2.7% 

(Go back to report) 
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Table 16. Publicly available online information of the respondents 

Publicly available Information Percent 

A lot of information about me 11.0% 

Some information about me 40.0% 

A small amount of information about me 41.0% 

No information about me at all 8.0% 

Total 100.0 

 

Table 17.  Top three personal activities while using internet 

 Percent 

Connecting with friends and family 98.0% 

For entertainment (to access video, music, 

games) 

95.3% 

For dating and meeting new people (Tinder, 

Grindr) 

13.0% 

To access news and current affairs 71.7% 

To access information on your health (physical, 

mental, sexual) 

21.7% 

 

Table 18. Gender-wise distribution of top three personal activities 
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Male 98.7% 94.7% 18.7% 65.3% 22.7% 

Female 97.3% 96.0% 7.3% 78.0% 20.7% 
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Table 19.Distribution of online platforms in terms of  friendly and welcoming 
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Friendliest 35.7% 16.0% 11.7% 19.0% 

Friendly 24.7% 13.0% 26.0% 28.0% 

Moderately Friendly 19.7% 9.3% 38.0% 27.7% 

Slightly Friendly 10.7% 9.3% 16.7% 14.7% 

Least Friendly 9.3% 52.3% 7.7% 10.7% 

Total 100.0% 100.0% 100.0% 100.0% 

(Go back to report) 

 

Table 20. Most faced problems on the online space 

 Percent 

Comments/messages sent in a demeaning way 78.5% 

Threats to damage reputation or credibility 51.7% 

Direct threats or violence 41.3% 

Monitoring on online space 36.2% 

Sent you nude photo without your consent 33.6% 

Sexual Assault 29.9% 

Others, Please Specify 8.4% 

(Go back to report) 
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Table 21. Gender-wise perception of most faced problems on the online space 
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Male 28.0% 74.7% 31.3% 41.3% 54.0% 42.0% 10.0% 

Female 39.2% 82.4% 28.4% 41.2% 49.3% 30.4% 6.8% 

 

Table 22. Distribution of online faced problems 

 Percent 

While voicing your political opinion 11.3% 

Voicing your religious opinion 7.0% 

Voicing your sexual opinion 5.0% 

Posting your pictures 22.0% 

Defending gender and sexual rights 5.7% 

Without doing anything 33.7% 

Other,Please Specify 15.3% 

Total 100.0% 
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Table 23. Gender-wise distribution of online faced problems 
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Male 9.0% 3.7% 2.3% 9.0% 3.3% 15.7% 7.0% 50.0% 

Female 2.3% 3.3% 2.7% 13.0% 2.3% 18.0% 8.3% 50.0% 

Total 11.3% 7.0% 5.0% 22.0% 5.7% 33.7% 15.3% 100.0% 

 

Table 24. Limitation of participation due to online faced problems 

 Percent 

Yes 40.7% 

No 59.3% 

Total 100.0% 
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Table 25. Gender-wise limitation of participation due to online faced problems 

 

Yes No Total 

Male 19.7% 30.3% 50.0% 

Female 21.0% 29.0% 50.0% 

Total 40.7% 59.3% 100.0% 

 

Table 26 Platforms respondents limited their participation in 

 Percent 

Social networking sites/apps 28.7% 

Online dating websites/apps 1.3% 

Comments section of a website 7.3% 

Personal email account 1.3% 

Online discussion sites 1.7% 

Others, Please Specify 0.3% 

Total 40.7% 

 

Table 27. Handling of situation by the respondents 

 Percent 

Talked with that perpetrator directly and solved 

the issue 

15.3% 

Stopped using all social media 5.3% 

Report to Police 2.7% 

Stopped using specific social media on which 

online abuse occured 

5.0% 

Unfriended or blocked the person 38.3% 

Asked help from a friend, colleague 3.7% 

Stop posting certain issue 3.3% 

Didn't respond and continue doing same 

activities 

16.3% 
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Others, Please Specify 10.0% 

Total 100.0% 

(Go back to report) 

Table 28. Gender-wise handling of online faced problems 
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Male 8.3% 3.7% 1.3% 3.3% 15.7% 2.3% 2.3% 9.3% 3.7% 50.0% 

Female 7.0% 1.7% 1.3% 1.7% 22.7% 1.3% 1.0% 7.0% 6.3% 50.0% 

Total 15.3% 5.3% 2.7% 5.0% 38.3% 3.7% 3.3% 16.3% 10.0% 100.0% 

 

Table 29. Personal experience on online harassment 

 Percent 

Yes 15.3% 

No 84.7% 

Total 100.0% 

 

  



Netizens: Survey on Internet Usage among Urban Young People of Nepal | Body & Data 

 

Page | 56  

 

Table 30. Gender-wise experience on online harassment 

 

Yes No Total 

Male 6.3% 43.7% 50.0% 

Female 9.0% 41.0% 50.0% 

Total 15.3% 84.7% 100.0% 

 

 

Table 31. Measures respondents have heard to increasing your online security 

 Percent 

Using strong passwords for your email or other internet 

accounts 

95.3% 

Encrypting Data 18.0% 

Using anti-virus software 42.3% 

Keeping your operating system updated with the latest 

security patches and updates 

29.3% 

Using IP disguisers/blockers 23.3% 

Using anti-censorship software 5.7% 

Using a VPN 29.7% 

Others, Please Specify 1.7% 

 

Table 32. Measures respondents (gender-wise) have heard to increasing your online security 
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Male 93.3% 21.3% 47.3% 34.0% 33.3% 8.7% 44.0% 2.0% 

Female 97.3% 14.7% 37.3% 24.7% 13.3% 2.7% 15.3% 1.3% 

(Go back to report) 

 

 

Table 33. Measures respondents have used to increasing your online security 

 Percent 

Using strong passwords for your email or other internet 

accounts 

93.7% 

Encrypting Data 8.3% 

Using anti-virus software 35.3% 

Keeping your operating system updated with the 

latest security patches and updates 

26.3% 

Using IP disguisers/blockers 15.0% 

Using anti-censorship software 3.0% 

Using a VPN 20.3% 

Others, Please Specify 1.3% 

 

 

 

Table 34. Measures respondents have used (gender-wise) to increasing your online security 

 

U
si

n
g

 s
tr

o
n

g
 p

a
ss

w
o

rd
s 

fo
r 

y
o

u
r 

e
m

a
il
 o

r 
o

th
e

r 

in
te

rn
e

t 
a

c
c

o
u

n
ts

 

E
n

c
ry

p
ti
n

g
 D

a
ta

 

U
si

n
g

 a
n

ti
-v

ir
u

s 
so

ft
w

a
re

 

K
e

e
p

in
g

 y
o

u
r 

o
p

e
ra

ti
n

g
 

sy
st

e
m

 u
p

d
a

te
d

 w
it
h

 t
h

e
 

la
te

st
 s

e
c

u
ri

ty
 p

a
tc

h
e

s 

a
n

d
 u

p
d

a
te

s 

U
si

n
g

 I
P
 

d
is

g
u

is
e

rs
/b

lo
c

k
e

rs
 

U
si

n
g

 a
n

ti
-c

e
n

so
rs

h
ip

 

so
ft

w
a

re
 

U
si

n
g

 a
 V

P
N

 

O
th

e
rs

, 
P
le

a
se

 S
p

e
c

if
y

 



Netizens: Survey on Internet Usage among Urban Young People of Nepal | Body & Data 

 

Page | 58  

 

Male 92.0% 10.0% 41.3% 28.7% 22.0% 6.0% 33.3% 2.0% 

Female 95.3% 6.7% 29.3% 24.0% 8.0% 0.0% 7.3% 0.7% 

 

 

 

Table 35. Use of password for all the online accounts 

 Percent 

Yes 93.7% 

No 6.3% 

Total 100.0% 

 

 

Table 36. Use of same password for different accounts 

 Percent 

Yes 36.0% 

No 64.0% 

Total 100.0% 

 

 

 

Table 37. Gender-wise distribution of use of same password for different accounts 

 

Yes No Total 

Male 20.3% 29.7% 50.0% 

Female 15.7% 34.3% 50.0% 

Total 36.0% 64.0% 100.0% 

(Go back to report) 
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Table 38. Password for every gadget 

 Percent 

Yes 72.3% 

No 27.7% 

Total 100.0% 

 

 

Table 39. Gender-wise distribution of use of password for every gadget 

 

Yes No Total 

Male 34.7% 15.3% 50.0% 

Female 37.7% 12.3% 50.0% 

Total 72.3% 27.7% 100.0% 

 

 

Table 40. Use of anti-virus for every gadget 

 Percent 

Yes 47.3% 

No 52.7% 

Total 100.0% 

 

Table 41. Gender-wise use of anti-virus for every gadget 

 

 Yes No Total 

Male  23.0% 27.0% 50.0% 

Female  24.3% 25.7% 50.0% 

Total  47.3% 52.7% 100.0% 

(Go back to report) 
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Table 42. Sharing of general password (phone/other gadgets, email) by respondents 

 Percent 

Yes 20.0% 

No 80.0% 

Total 100.0% 

 

Table 43. Gender-wise tendency of sharing general password 

 

Yes No Total 

Male 10.0% 40.0% 50.0% 

Female 10.0% 40.0% 50.0% 

Total 20.0% 80.0% 100.0% 

 

 

Table 44.  Sharing of social media password by the respondents 

 Percent 

Yes 22.0% 

No 78.0% 

Total 100.0% 

 

 

Table 45. Gender-wise tendency of sharing social media password 

 

Yes No Total 

Male 11.7% 38.3% 50.0% 

Female 10.3% 39.7% 50.0% 

Total 22.0% 78.0% 100.0% 
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(Go back to Report) 

 

Table 46. Most used application while using internet 

 Percent 

Facebook 39.3% 

YouTube 39.7% 

Instagram 13.3% 

Tumblr 0.7% 

Twitter 2.7% 

Dating Apps 0.3% 

Others, Please 

Specify 

4.0% 

Total 100.0% 

(Go back to report) 
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Table 47. Gender-wise use of application while using internet 
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Male 19.7% 23.0% 3.0% 0.0% 1.0% 0.3% 3.0% 50.0% 

Female 19.7% 16.7% 10.3% 0.7% 1.7% 0.0% 1.0% 50.0% 

Total 39.3% 39.7% 13.3% 0.7% 2.7% 0.3% 4.0% 100.0% 

 

Table 48. People respondents’ share password with 

 Percent 

No one 67.3% 

Friends 12.7% 

Family 11.0% 

Girlfriend/Boyfriend 8.3% 

Others, please 

specify 

0.7% 

Total 100.0% 

 

 

Table 49. Gender-wise tendency to share password with 

 

No one Friends Family Girlfriend/Bo

yfriend 

Others, 

please 

specify 

Total 

Male 34.0% 6.0% 5.7% 4.0% 0.3% 50.0% 

Female 33.3% 6.7% 5.3% 4.3% 0.3% 50.0% 

Total 67.3% 12.7% 11.0% 8.3% 0.7% 100.0% 
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Table 50. Do you think it is fine to share your password? 

 Percent 

Yes 11.7% 

No 88.3% 

Total 100.0% 

 

 

Table 51. Have you shared your social media password with anyone? * Do you think it is fine to share your 

password? Crosstabulation. 

 

Yes No Total 

Yes 9.7% 12.3% 22.0% 

No 2.0% 76.0% 78.0% 

Total 11.7% 88.3% 100.0% 

 

 

Table 52. Most important activity while using the internet in the last 3 months 

 Percent 

Communication 35.7% 

Access to information 29.0% 

Civic and political participation 2.7% 

Professional Life 3.3% 

Entertainment 25.0% 

Others 4.3% 

Total 100.0% 
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Table 53. Gender-wise preference for activity while using the internet in the last 3 months 
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Male 16.7% 11.3% 2.7% 3.0% 13.3% 3.0% 50.0% 

Female 19.0% 17.7% 0.0% 0.3% 11.7% 1.3% 50.0% 

Total 35.7% 29.0% 2.7% 3.3% 25.0% 4.3% 100.0% 

 

 

Table 54. Distribution of most related posts of the respondents 

 Percent 

Work 9.0% 

Leisure 23.7% 

Personal 51.3% 

Civic and political participation 3.3% 

None of the above 12.7% 

Total 100.0% 

(Go back to report) 

Table 55. Distribution of most related posts of the respondents (gender-wise) 
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Male 6.0% 10.7% 25.0% 2.3% 6.0% 50.0% 

Female 3.0% 13.0% 26.3% 1.0% 6.7% 50.0% 

Total 9.0% 23.7% 51.3% 3.3% 12.7% 100.0% 
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Table 56. Perception of respondents on online and offline as similar space 

 

Yes No Total 

Male 10.3% 39.7% 50.0% 

Female 11.3% 38.7% 50.0% 

Total 21.7% 78.3% 100.0% 

(Go back to report) 

 

 

Table 57. Gender-wise perception on easiness to comment on others' opinion on online space 

 

Yes No Total 

Male 30.3% 19.7% 50.0% 

Female 28.3% 21.7% 50.0% 

Total 58.7% 41.3% 100.0% 

(Go back to report) 

 

Table 58. Gender-wise perception on easiness to voice the opinion on internet 

 

Yes No Total 

Male 33.0% 17.0% 50.0% 

Female 30.0% 20.0% 50.0% 

Total 63.0% 37.0% 100.0% 

(Go back to report) 
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Table 59. Gender-wise perception on being supervised on online platform 

 

Yes No Total 

Male 22.0% 28.0% 50.0% 

Female 18.0% 32.0% 50.0% 

Total 40.0% 60.0% 100.0% 

 

Table 60. Link between someone’s supervision and internet usage 

 Percent 

Yes 20.0% 

No 20.0% 

Total 40.0% 

 

Table 61. Gender-wise tendency to be affected by someone’s supervision while using internet 

 

Yes No Total 

Male 30.0% 25.0% 55.0% 

Female 20.0% 25.0% 45.0% 

Total 50.0% 50.0% 100.0% 

 

Table 62. Gender-wise distribution for getting scolded for using internet 

 

Yes No Total 

Male 19.0% 31.0% 50.0% 

Female 28.3% 21.7% 50.0% 

Total 47.3% 52.7% 100.0% 
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Table 63. Gender-wise distribution of respondents who are cautious while sharing views/pictures 
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Male 27.8% 4.7% 9.0% 0.7% 0.7% 4.7% 2.3% 0.0% 49.8% 

Female 23.4% 9.7% 10.0% 1.7% 0.0% 3.3% 0.0% 2.0% 50.2% 

Total 51.2% 14.4% 19.1% 2.3% 0.7% 8.0% 2.3% 2.0% 100.0

% 
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